
Things To Know When Boarding
same and more info found on guidelines and liability waiver

- We charge by day
● Drop-off AM or PM office shift; counts as 1 day
● Pick-up AM or PM office shift; counts as 1 day

- Monday morning pick-up discount
● We do not offer Sunday drop-offs or pick-ups; Because of this we offer a special

discount. Monday AM if you pick up, you will not be charged for monday
● Pick up monday AM; Not charged
● Pick up monday PM; Charged

- Food: pre-packaged, ziplocs, or in a bin (must fit guideline size)
● We do not accept anything that does not fit within our guidelines
● You will be charged either $3.00 per cubby bin borrowed or $1.00 per ziploc bag

this will be chosen based on amount of food needed for stay

- Vaccine Paperwork (Rabies Certificates, etc.)
● Customer is in charge of making sure proper paperwork is up to date and

available if needed at time of drop off
Helpful Tips:

1. Have paperwork with you at time of drop off in case it's needed
2. Ask when booking to check if its up to date
3. Check with your vet to make sure paperwork is up to date
● We can not and will not accept any dog missing required updated vaccines

- Lack of food/pet not eating
● If you do not have enough food packed, house food will be given at $2.00 per

meal per dog
● If your dog is not eating at least ½ of its food every meal, we will add canned

food at our discretion to ensure your pet is getting the nutrients she/he needs at
$1.00 per meal per dog.
Helpful Tips:

1. Pack extra food in case (1 - 2 meals)
2. Pack your own canned food/add-in if you know your dog can be a picky

eater/known not to eat


